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Your starters for 10…

• What is qualitative research? (Or what is 
it not- do you have an example?)

• What might its relevance be for career 
guidance/ development practice (and 
theory)?



Denzin and Lincoln, 1994

“[…]qualitative researchers study things in their 
natural settings, attempting to make sense of, or 
interpret, phenomena in terms of the meanings
people bring to them. Qualitative research involves 
the studied use and collection of a variety of 
empirical materials - case study, personal 
experience, introspective, life story, interview, 
observational, historical, interactional, and visual 
texts - that describe routine and problematic 
moments and meanings in individuals' lives.”
Denzin, N. and Lincoln, Y. (Eds.) (1994) Handbook of Qualitative 
Research. Thousand Oaks, California: Sage.



• Qualitative researchers use a variety of tools 
and techniques in order to develop deep 
understandings of how people perceive their 
social realities and in consequence, how they 
act within the social world. They seek to make 
connections between events, perceptions and 
actions so that their analyses are holistic and 
contextual.



Why do qualitative research? 

• How can you make a broader contribution as a 
professional? 

• Evidence-based practice and the “voice” of other 
professions in relation to broader social agendas: 
the medical profession; teachers… 

• We don’t often hear from career professionals 
(why not?)…

• … despite the recognition of fundamental issues 
relating to the future of work (and welfare and 
education) for individuals and societies



• Immediate practical relevance/evidence base:  e.g. enhance 
understanding of a particular issue/experience within a 
particular institutional setting/context; potential impact on 
policy and practice

• Theoretical relevance: to extend and critique our theoretical 
understanding of what is already known and understood (we 
use theory; we don’t let it use us)

• Thinking big and shifting focus: how can small-scale studies 
inform a broader social/political agenda? Not just “what 
works” but what is of value?



You already have relevant expertise!

• Consider Steinar Kvale’s “quality criteria” for 
qualitative research interviews:

• extent of spontaneous, rich, specific, relevant answers
• relative length of questions/answers (short questions/ long 

answers!)
• degree to which the interviewer clarifies meanings of the 

relevant aspects of answers
• degree of interpretation as the interview proceeds (interviewer 

attempts to verify his/her interpretations of subject’s answers)
• subject’s “story” hardly requires further description/explanation

Kvale, S. (1996)  Interviews. An Introduction to Qualitative Research Interviewing. 
Thousand Oaks, California: Sage. P 145.



Let’s think about research interviews

• From person-centred approaches in guidance 
practice to a participant-centred approach to 
qualitative research interviewing (McCrory & 
O’Donnell, 2016)

What skills do you already have that are relevant 
to research interviewing (think ethical practice and 
practical techniques…)?

McCrory, M. and O’Donnell, V.(2016). Developing a Participant-Centered Approach to 
Qualitative Research Interviewing. In Theory and Method in Higher Education 

Research (pp. 157-175). Emerald Group Publishing Limited.



Group activity: generating and 
justifying qualitative proposals

• Generate an idea for a qualitative research study 
in an area of interest in career guidance and 
development practice. 

• Consider areas of interest from placement, for 
example

• What might the potential impact be?



Some examples… (all with potential 
impact on practice)

Masters students working in  FE: 

• Exploring  the professional identity/practice of student support practitioners in the 
wake of College reorganisation (potential impact in relation to training and 
development needs)

• An exploration of staff conceptualisations of employability (impacts on embedding 
employability in the curriculum in specific subject areas)

Masters students working in HE:

• Exploring students’ conceptualisations of “transition to university interventions” (with a 
view to developing a “career development approach” to transition interventions)

• Exploring HE Careers Advisers’ understandings of the future of work (relevant to the 
impact of likely future impacts of technology on the graduate labour market and 
practice responses to these)

PhD:

• Exploring Gypsy Roma Traveller (GRT) pupils’ experiences of careers guidance in 
Scotland (likely to impact directly on policy and practice as this is an under-researched 
area)

• And… you can ask Emma about her SDS-sponsored Masters students’ topics



Questions/Comments?


